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Holiday Trash Pickup Schedule

Community Waste Disposal has provided the following schedule for holiday yard waste, garbage and recycling pickup:
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Friday, December 10
6:00 p.m. to 8:00 p.m.
at Doubletree Ranch Park

Enjoy a fun date night during the busy holiday season. Wine
Down with the Grinch features live music, adult beverages,
hors d’oeuvres, and a special guest appearance by the Grinch!
$20 Residents; $25 Non-Residents
Must be 21 or older.
Visit hvparks.com for more information and registration. Space is limited.

Christmas week- normal service all week as Christmas is on a non-service day (Saturday).
New Year’s week - normal service all week as New Year’s is on a non-service day (Saturday).
Remember CWD will pickup recycling outside the container up to one cubic yard (great for the additional gift boxes!)

Heading Out of Town for the Holidays? Sign Up for FREE
Vacation Watch!
Bring the whole family to Doubletree Ranch Park on Saturday,
December 11 for Christmas at the Ranch. We will have a special
visit by Santa and his reindeer, Santa’s Workshop will be open,
snow hills, and so much more! Thanks to CoServ for sponsoring
this event!

Saturday, December 11
10:00 a.m. to 2:00 p.m.
at Doubletree Ranch Park

Residents of Highland Village have access to the free Vacation Watch service offered by the Highland Village Police Department.
When you are away you can request your home be placed on “Vacation Watch”.
When listed, patrol officers will periodically stop and check your home. Officers may walk around and check your property for any
signs of forced entry, damage or suspicious activity.
To request a Vacation Watch:
• Call Police Dispatch at 972-317-6551 and request a Patrol Officer stop by and pick up your completed Vacation Watch form.
While there, the officer can give you some helpful tips on securing your property and do a brief security survey. You can
download the VW form on our website by clicking on Vacation Watch under Police Department.
• Call Police Dispatch at 972-317-6551 and the communications officer will complete the Vacation Watch request for you.
• Fax your completed Vacation Watch form to Police Dispatch at 972-899-5088, or drop it off at the PD anytime.
• You can also fill out a Vacation Watch request form online and it will email the request directly to our Police Dispatch.

Lock, Take and Hide

The Lock, Take and Hide Program is an on-going prevention initiative to remind the public NOT to invite crime by
leaving keys or valuables in plain view inside their unattended vehicles.
LOCK your car!
TAKE your keys!
HIDE your belongings!
The large majority of auto thefts occur when people leave their vehicles unsecured and expensive belongings in
plain sight. Report suspicious activity immediately! Call 911 first!

Santa is Coming to Highland Village!
The Highland Village Fire Department will be making the rounds with Santa again this year.
Beginning Sunday, December 12 through Friday, December 17, Santa will be riding through the
neighborhoods of Highland Village with the firefighters and spreading holiday cheer. Routes will
begin at approximately 6:00 p.m. and finish up around 8:30 p.m. each evening. Fire truck sirens
and Christmas music on your street will be a good indication that Santa is on his way. He doesn’t
want to miss any of your bright shiny smiles so visit highlandvillage.org and follow us on Facebook
to get information on the Santa Tracker app.

Connect with us on social media. The City, Parks, Police and Fire all have Facebook pages and the City and
Police send information through Nextdoor.

Shop Local This Holiday Season

• Highland Village is a safe community. The Highland Village Police Department’s Community Oriented Public Safety policing
model has established safety and crime prevention programs that are embraced by the residential and business community.
• Money spent locally, stays local. By shopping in Highland Village, the sales tax you pay goes to fund your streets, your parks
and trails and public safety.
• Maintain your options and variety. Local and repeat customers are what keep businesses going. New or happenstance
customers aren’t enough.
• Competition and diversity lead to more choices. New and expanding businesses want to locate near competitors who perform
well and have strong community support.
• Supporting Highland Village businesses is supporting your neighbors. Many businesses in Highland Village are owned and
operated by Highland Village residents.
• One-of-a-kind businesses are an integral part of our distinctive character.

Holiday Lighting Contest

The City of Highland Village is pleased to announce the 2021 Parade of Lights Holiday
Lighting Contest.
New this year, all entries will be judged in following categories.
One winner will be awarded for each category.
• Frosty’s Favorite
• Rudolph’s Retreat
• Santa’s Spirit
• Jingle All The Way
• Classic Christmas
• Best Decorated Street
Winners will receive bragging rights and a keepsake award sign in their yard. Winners will also be featured on the Parks &
Recreation Facebook page and website.
Entry deadline is December 10 and there is no cost for entering. Judging will take place on Wednesday, December 15, and
Thursday, December 16 from 6:00 pm to 9:00 pm. Winners will be announced on Friday, December 17.Download entry form and
information online at www.hvparks.com. For more information contact the Parks and Recreation Department at 972-317-7430,
hvparks@highlandvillage.org.

What is the City’s Development Process?
The City has specific steps that must be followed by a developer wishing to build in Highland Village or
if a zoning change is requested to a development or vacant lot. You can learn about that process on the
City website at the “City Development Process/Request for Zoning Change” link under Quick Links or by
scanning this QR code. At this link you will also learn how to stay notified of public hearing notices and
public meeting agendas.

10 Tips for Safer Online Shopping

Online shopping can be so much fun. You find a shiny object you love, click the “buy” button, and get a package delivered to your
door. That process isn’t always that smooth. In 2019, the FBI’s Internet Crime Complaint Center got an average of 1,300 online theft
complaints a day with a total of $3.5 billion in losses to individuals and businesses. Remember these shopping safety tips so you
can avoid becoming a victim.
1. Shop directly with online reputable retailers you trust
2. Vet new-to-you businesses Do your homework. Look for
online reviews, check BBB website for complaints and look
for a U.S. address and phone number. Call the business
to verify. Why? Scammers can hijack the info of real U.S.
businesses to make their shady site look legitimate.
3. Beware of amazing deals Remember, if an offer looks too
good to be true, then it probably is.
4. Don’t browse on public Wi-Fi The guy staring at his phone
sitting at the next table over could be a hacker spying on
your online activity.
5. Use a VPN If you ever use a public Wi-Fi, protect yourself
by using a VPN connection (virtual private network). A VPN
creates an encrypted tunnel between your computer and
the server.
6. Pick strong passwords
7. Check site security before you buy Look for a lock icon in

the browser bar of a site to verify that they use SSL (secure
sockets layer) encryption and the URL should start with
“https”.
8. Don’t fall for email scams You might get emails or texts
offering amazing bargains or claiming there’s been a
problem with a package delivery. Delete suspicious
messages from unfamiliar senders. And don’t open
attachments or click links in messages because they could
infect your computer or phone with viruses and other
malware.
9. Guard your personal information No shopping website
should ever ask for your Social Security #, if they do, run
the other way.
10. Pay with credit, not debit A credit card doesn’t give direct
access to the money in your bank account, plus most credit
cards offer $0 liability for fraud.

Cold Weather Has Arrived!

When irrigation is running during temperatures below 32 degrees F, the water freezes and could
put an ice sheet onto paved surfaces causing a pedestrian and traffic safety hazard. Please make
appropriate adjustments to your irrigation systems for the impending winter weather this year. Now
is also a good time to perform maintenance and set your systems for the winter months to verify
that they will not freeze and break pipes.
Reminder - Running irrigation during freezing temperatures is a violation of City Code.
Here are tips to assist you during the winter to help prevent frozen water pipes:
1. Be sure to disconnect all outside water hoses. This will prevent an overnight freeze from bursting either the faucet or the pipe it
is connected.
2. Insulate pipes or faucets in unheated areas with pipe wrapping materials that are available at any hardware stores.
3. Locate your shut-off valve. Some homes have accessible valves, while others only have shut-off valves in the meter boxes.
Please keep our Utility Service number handy, so that you may contact us in the event of an emergency.
4. Any plumbing inside your home that is facing an outside wall should be considered during winter months. To help prevent
these pipes from freezing, open the cabinets to expose the pipes to the warm inside.

Save your Drains, Bag the FOG (Fats, Oils & Grease)

Grease from cooking makes its way into your private sewer pipes and the City’s sewer mains when you dispose of it by pouring it
down your kitchen sink drain. Grease disposed through your kitchen sink clogs your drains and creates sewer back-ups. Blocked
sewer pipes cause raw sewage to back up into your house, and could cause the City’s sewer mains to clog causing raw sewage to
back up into your neighbor’s houses. Sewer back-ups lead to expensive cleanup and plumbing repair bills that must be paid for by
the home owner. Here are some tips to prevent sewer back-ups.
• Wipe or scrape dishes before washing.
• Remove grease or oil from your pans with a paper towel before washing.
• Dispose of food scraps into the trash and minimize the use of garbage disposals.
• Cool down grease; pour it into a container and dispose of it in the trash.

Winter Averaging Determines Your Monthly Sewer Bill

The amount of water a residence uses November 15 through March 15 determines what the sewer bill will be for the rest of
the year. It’s difficult for most people to get a “feel” of how much water they use and where they use it. Here’s some helpful
information:
• Regular Shower - 25 gal.
• Full Tub - 36 gal.
• Toilet - 3-6 gal.
• Washing Machine - 30-60 gal.
If you would like additional information on water conservation or information regarding our water, please call the Utilities Operations
office at 972-317-2989.

Get Up and Go with GoZone
GoZone is an on-demand rideshare service, powered by Via. Riders can utilize it for
trips within, and sometimes between, designated zones in Denton County including
Highland Village, Denton and Lewisville. Passengers book trips in real time using
the DCTA GoZone app or by calling customer service, then a fleet of dedicated vans
transport riders to virtual stops. Download the app at the App Store or Google play.
GoZone provides safe, convenient, accessible and affordable rides with a limited wait
time and is available 365 days a year. Have a bicycle or need wheelchair accessibility?
With GoZone, it’s no problem. We can accommodate you! GoZone costs 75 cents or
free with your DCTA pass. For more information, visit dcta.net.

HVPD and HVFD Toy and Food Drive
The Highland Village Police Department and Fire Department have teamed up for the
annual holiday toy and food drive. Your donation benefits children in our area through
organizations such as the Salvation Army in Lewisville, Single Parent Advocate, LISD
Angel Tree, Young Life, and the LISD Food Pantries. Drop box locations can be found at
highlandvillage.org or visit the Highland Village Walmart or Walgreens from 10 a.m. - 4
p.m. Saturdays and Sundays through December 12.

